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 NOTE: The following table details the licensing requirements for 
Pacific Blue Cross Individual Plans:

Remember to include:
 Insurance license number
 Copy of your insurance license
 Signed Registration Agreement TYPE OF LICENSE ELIGIBLE PLANS TO SELL

Pacific Blue Cross License Extended Health & Dental Plans/Travel Insurance

General Insurance License Travel Insurance

PART 1 — OFFICE USE ONLY

Date received (mm-dd-yyyy) Broker ID

License type

PART 2 — REGISTRATION

Please check one:  Independent Broker  Brokerage Company

PART 3 — CONTACT INFORMATION

First name Last name Daytime phone number (10 digits) Fax number (10 digits)

Street address City Province Postal code

Email address

Preferred shipping method:  ICS*  Mail      *Must be registered with ICS Courier to be eligible.

PART 4 — INDEPENDENT BROKER INFORMATION

Social Insurance Number License number

Name as shown on license

PART 5 — BROKERAGE COMPANY INFORMATION

Company name

License number

Name as shown on license

CRA Business number (BN):

1 2 3 4 5 6 7 8 9 R P 0 0 0 1Example:

PART 6 — PRODUCTS OF INTEREST

 Personal Health Insurance  Small Business  Travel Insurance

INDIVIDUAL PLANS  
BROKER REGISTRATION  

FORM
Mail: PO Box 7000, Vancouver, BC V6B 4E1 | Drop it off: 4250 Canada Way, Burnaby, BC | Phone: 604 419-2200 | Fax: 604 419-2199 |  inhealth@pac.bluecross.ca

 INDEPENDENT BROKER — Please complete Parts 2, 3 and 4 of this application. 
BROKERAGE COMPANY — Please complete Parts 2, 3 and 5 of this application. 
For inquires, please contact our Individual Plans Customer Service Department.  

DO NOT WRITE IN THIS SPACE



 

 

 



payment of any premium or subscriber dues, or to make, alter, or discharge any 
Application or policy of insurance. 
 

(c) In the event an Application submitted by the Agent/Broker is approved by PBC (an 
“Approved Application”), and so long as the Agent/Broker is not in default of this 
Agreement or any other agreement between the Agent/Broker and PBC, the 
Agent/Broker shall be entitled to earn commission from PBC in accordance with 
this Agreement. 
 

(d) All monies collected by the Agent/Broker for and on behalf of PBC: 
(i) shall be kept completely separate from the personal or other funds of the 

Agent/Broker 
(ii) shall be held in trust for PBC; and 
(iii) shall be immediately paid or remitted to PBC without deduction or set-off. 

 
(e) The Agent/Broker shall keep regular and accurate accounts of all his/her or its 

transactions on behalf of PBC. The Agent/Broker shall make these accounts 
available at all reasonable times for inspection by PBC and its authorized agents. 
Whenever required by PBC, the Agent/Broker shall submit a report to PBC, detailing 
every Application taken and a statement of all monies received by the Agent/Broker, 
or through the Agent/Broker, for or on behalf of PBC. 
 

(f) The Agent/Broker will not deliver an individual policy without obtaining all required 
payments and receiving all required information/confirmations from the Applicant in 
accordance with the applicable policy or Application. 
 

(g) The Agent/Broker hereby represents and covenants that he/she has obtained and 
will maintain and renew at his/her or its expense, all licenses or other authorization 
required by law to provide services hereunder and shall comply with all licensing and 
other requirements from time to time applicable to the Agent/Broker in all provinces 
where the Agent/Broker carries on business. Upon request, the Agent/Broker will 
provide PBC with a copy of his/her current license(s) at the time of each renewal or 
otherwise upon the request of PBC. 
 

(h) A letter of release/consent from the Agent/Broker’s sponsoring company must be 
submitted to PBC if such release/consent is required under either any law or 
regulation in any province in which the Agent/Broker carries on business or under the 
contract between the Agent/Broker and the Agent/Broker’s sponsoring company. 
 

3. Assignment 
The Agent/Broker may not sell, assign, charge, transfer or dispose of its right or interest 
under this Agreement without prior written consent of PBC. Where the Agent/Broker is a 
corporation or partnership, any change in ownership of control of the corporation or 
partnership or any change in ownership or control of a partner of the partnership shall be 
considered a sale assignment of rights under this Agreement and shall require the prior 
written consent of PBC. 
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4. Commissions 
 

(a) During the term of the Agreement, PBC agrees to pay commissions on premiums 
or subscriber dues paid to PBC for policies issued from Approved Applications 
received from the Agent/Broker. The Agent/Broker agrees to accept, as full 
compensation for services, the commissions as specified in the commission 
schedules(s) of PBC, which, as of the date hereof, is as attached hereto, and 
which may change from time to time at PBC’s sole discretion. 

 
(b) The Agent/Broker will earn commissions on Approved Applications on the date 

PBC receives a premium or subscriber dues. Commissions will be paid or credited 
to the Agent’s/Broker’s account on PBC’s records on a timely basis in accordance 
with PBC’s standard practice, which may change from time to time at PBC’s sole 
discretion. 

 
(c) PBC shall determine, in its sole discretion, the commission, if any payable for all 

types of policies or benefits as outlined in PBC’s welcome letter.  Upon termination 
of this Agreement, provided the Agent/Broker is not in default of any of the terms or 
conditions of this Agreement, PBC shall pay to the Agent/Broker commissions on 
policies written by PBC during the term of this Agreement to which the 
Agent/Broker would have been entitled had this Agreement not been terminated. 
All commissions payable in connection with renewals of any such policies shall 
also be payable to the Agent/Broker for his or her lifetime (in the case of an 
individual Agent/Broker), for as long as such renewed policy remains in force. 

 
(d) PBC shall have the right to set-off monies payable to the Agent/Broker under this 

Agreement against any sum owed to PBC by the Agent/Broker. 
 

(e) PBC may, in its sole discretion, alter rates of commission at any time by written 
notice to the Agent/Broker. No alteration shall affect the rate of commission 
payable on Applications received and approved by PBC prior to any such 
alteration. 

 
(f) If a policy written by PBC for which commission would otherwise be payable to the 

Agent/Broker lapses before a payment in full is made, then any commissions 
advanced to the Agent/Broker in respect of unpaid premiums or subscriber dues 
shall be charged back to the Agent/Broker in accordance with the current charge 
back policy of PBC. PBC has sole discretion to amend its charge back policy. PBC 
may, in accordance with the provisions of this Agreement, set-off the amount 
charged back against any amounts due and owing to the Agent/Broker under this 
Agreement. 
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5. Confidential Information 
 

(a) “Confidential Information” means all confidential and personal information 
disclosed by the parties to this Agreement whether orally or in writing that is 
designated as confidential or that reasonably should be understood to be 
confidential given the nature of the information and the circumstances of 
disclosure, including the terms and conditions of this Agreement. Confidential 
Information includes any medical, financial or personal information obtained during 
the course of this business relationship that identifies a specific individual, group, 
or program. Confidential Information includes any personal information disclosed 
by the Applicant to the Agent/Broker that the Agent/Broker shares with PBC. 
 
Confidential Information shall not include any information that: (i) is or becomes 
generally known to the public without breach of any obligation owed to PBC; (ii) 
was known to the Agent/Broker prior to its disclosure by PBC without breach of any 
obligation owed to PBC; (iii) was independently developed by the Agent/Broker 
without breach of any obligation owed to PBC; or (iv) is received from a third party 
without breach of any obligation owed to PBC. 
 

(b) The Agent/Broker shall not disclose or use any Confidential Information for any 
purpose outside the scope of this Agreement, except with PBC’s prior written 
permission. 

 
(c) The Agent/Broker agrees to protect the confidentiality of the Confidential 

Information in the same manner that it protects the confidentiality of its own 
proprietary and confidential information of like kind, but in no event shall the 
Agent/Broker exercise less than reasonable care in protecting such Confidential 
Information. 

 
(d) If the Agent/Broker is compelled by law to disclose Confidential Information of 

PBC, the Agent/Broker shall provide PBC with prior notice of such compelled 
disclosure (to the extent legally permitted) and reasonable assistance, at PBC’s 
cost, if PBC wishes to contest the disclosure. 

 
(e) The Agent/Broker agrees upon termination of this Agreement to deliver to PBC all 

Confidential Information in its control or possession. 
 
(f) The Agent/Broker understands that PBC is legally bound by the Personal 

Information Protection Act (BC) and other applicable privacy legislation. 
 
(g) The Agent/Broker agrees that it is not in a situation that could be construed as 

placing the Agent/Broker in a position of having a conflict of interest with PBC. 
 
(h) The Agent/Broker will only collect and retain the Applicant’s financial information 

relating to the Application for as long as there is a required business need. Upon 
issuing the policy or transmitting the Application and payment to PBC, the 
Agent/Broker will securely delete or destroy all financial information provided by the 
Applicant such that payment card information is permanently irrevocable. 
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6. Termination 
 

(a) This Agreement may be terminated by either party at any time: 
(i) by giving at least seven (7) days written notice to the other party; or 
(ii) at the option of PBC, upon the Agent/Broker’s violation of any of the terms or 

conditions of this Agreement; or 
(iii) upon the death of the Agent/Broker, if the Agent/Broker is an individual; or 
(iv) upon the revocation, termination or non-renewal of the Agent/Broker’s license; 

or 
(v) where the Agent/Broker is a corporation or partnership, upon any change in 

ownership or control of the corporation or partnership or any change in 
ownership or control of a partner of the partnership that is not approved by 
PBC; or 

(vi) upon failure to meet any of the performance criteria required for an appointed 
Agent/Broker, as established and updated from time to time by PBC. These 
criteria as of the date hereof are listed as Appendix 1 to this Agreement. PBC 
has the right to change these criteria with 30 days written notice to the 
Agent/Broker. 

 
(b) Any termination of this Agreement shall not release the Agent/Broker from any 

indebtedness owing to PBC, and until all such indebtedness is paid in full, the legal 
obligations of the Agent/Broker in this Agreement shall remain in effect. 

 
7. Sub-Agents 
 

(a) In the event the Agent/Broker enters into any contractual arrangement with a sub-
agent for the purpose of obtaining Applications and remitting premiums under the 
terms of this Agreement, any and all such contractual arrangements shall be the 
sole responsibility of the Agent/Broker and the sub-agent. The Agent/Broker shall 
be solely liable for any remuneration, commission or other compensation payable 
to the sub-agent and shall remain liable and subject to all obligations under this 
Agreement. Notwithstanding the foregoing, the Agent/Broker agrees that: 
(i) any sub-agent shall obtain and keep in good standing all licenses or certificates 

required by applicable law or any regulatory or governmental authority having 
jurisdiction over such sub-agent or its activities; and 

(ii) any agreement between the Agent/Broker and the sub-agent will require such 
sub-agent to comply with all current PBC policies and rules and all applicable 
laws and regulatory requirements. 

 
(b) Notwithstanding any such agreement with a sub-agent, the Agent/Broker remains 

solely liable and responsible to PBC for any payments with respect to Applications 
obtained by a sub-agent, and all such Applications shall be submitted to PBC by or 
on behalf of the Agent/Broker. 

 
(c) Agents/Brokers engaging in marketing and/or distribution of PBC products using 

sub-agents, must comply with and are subject to the current terms and conditions 
of PBC applicable to the use of sub-agents which, as of the effective date of this 
Agreement are as set out in Appendix 2 of this Agreement. Failure to meet any of 
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the criteria set out in Appendix B will be considered a breach of this Agreement. 
PBC may change these criteria at any time with 30 days written notice to the 
Agent/Broker. 

 
8. Previous Agreements 

This Agreement shall take effect on the date signed by PBC. All previous agreements 
between PBC and the Agent/Broker dealing with the subject matter hereof are 
terminated as of that date. Such termination shall not release the Agent/Broker from any 
monies or other obligations then owing to PBC pursuant to the terms of any such earlier 
agreements. 
 

 
9. Entire Agreement 

This Agreement, including any attached appendices or amendments, represents the 
entire agreement between the Agent/Broker and PBC. 
 

 
10. Amendment to Agreement 

Any amendments to this Agreement must be in writing and signed by the parties. 
 

 
11. No Waiver 

Failure on the part of PBC to enforce any terms or conditions or to exercise its rights 
under this Agreement shall constitute neither a waiver of PBC’s rights under this 
Agreement nor a release of the Agent/Broker’s obligations under this Agreement. 
 

 
12. Indemnification 

The Agent/Broker shall indemnify and save harmless PBC from any loss, damage, 
claim, liability, action, suit, proceeding or expense that PBC may sustain or incur as a 
result or consequence of any breach of this Agreement by the Agent/Broker or any sub-
agent engaged by the Agent/Broker. 
 

 
13. Governing Law 

The Agreement shall be governed and interpreted in accordance with the laws of the 
Province of British Columbia and the applicable laws of Canada. 
 
 

14. Counterparts 
This Agreement may be executed in counterparts, which taken together shall form one 
legal instrument. 
 
 

15. Interpretation 
Words importing the single number also include the plural and vice versa and words 
importing gender shall include all genders. Words importing persons, where applicable, 
include individuals, partnerships, corporations, trusts, unincorporated associations, joint 
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ventures, governmental authorities and other entities. The headings and the division of 
this Agreement into sections are for convenience of reference only and shall not affect 
the construction or interpretation of this Agreement. 
 

 
16. Miscellaneous 
 

(a) PBC may decline any Application. The Agent/Broker shall not be entitled to any 
commission or remuneration in respect of a declined Application. 

(b) All applications as well as reports thereon (whether a policy is issued by PBC or 
not), shall be the property of PBC and shall be delivered to PBC immediately by 
the Agent/Broker. 

(c) If any provision of this Agreement is held by a court of competent jurisdiction to be 
contrary to law, the provision shall be modified by the court and interpreted so as 
best to accomplish the objective of the original provision to the extent permitted by 
law, and the remaining provisions of this Agreement shall remain in effect. 
 

 
17. Notice 

Any notice with respect to this Agreement may be given by PBC to the Agent/Broker by 
mailing it to the Agent/Broker’s current address on record with PBC. If mailed, any notice 
shall be deemed to have been given as of the date of mailing. 
 

 
18. Binding Effect 

This Agreement shall be binding upon and shall endure to the benefit of the parties 
hereto and their respective heirs, executors, administrators, successors, and permitted 
assigns. 

 
 
Signed by the Agent/Broker on __________________________ 
          (mm/dd/yyyy) 
 
 
_______________________________  _____________________________ 
Signature of Agent/Broker    Signature of Witness 
 
 
 
Signed by PBC on August 6, 2015 
 
 
 
 
________________________________  _____________________________ 
Signature      Signature 
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APPENDIX 1 
 

Performance Criteria for Agent/Broker 
 
1. The Agent/Broker must be licensed for a minimum of 12 months in each jurisdiction 

where he/she is doing business. 
 

2. The Agent/Broker must have no disciplinary action of any kind (as determined by the 
sole discretion of PBC) relating to his/her activities in each jurisdiction where he/she is 
doing business for a minimum of 12 months prior to applying to PBC for appointment as 
Agent/Broker. 
 

3. The Agent/Broker is continually demonstrating competence in product knowledge and 
market conduct. 
 

4. The Agent/Broker agrees to meet minimum customer service standards. Current 
standards 

a. Must explain products in a manner that is understood by the client 
b. Must ensure client discloses complete and accurate information as required 
c. Must follow-up with clients at least once every two years 

 
5. The Agent/Broker must maintain appropriate conduct, attitude and marketing practices 

when doing business with clients. Substantiated recurring client complaints of 
inappropriate conduct, attitude or marketing practices not corrected by the Agent/Broker 
in a reasonable time may be grounds, at the sole discretion of PBC, to terminate the 
Agent/Broker’s appointment. 
 

6. The Agent/Broker must not use any trade-mark, logo or similar intellectual property of 
PBC without PBC’s prior written approval. 
 

7. The Agent/Broker must continue to meet all of these standards to be eligible for 
continued commission payments (new or renewal. Failure to meet standards may result 
in loss of appointment and forfeiture of renewal commissions. 
 

8. The Agent/Broker will inform PBC of any change in his/her status regarding these criteria 
within 14 days of said change. 
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APPENDIX 2 
 

Use of Sub-Agents 
 
This describes the relationship between PBC and an appointed Agent/Broker that chooses to 
use the services of sub-agents to market or sell PBC products. A sub-agent means any 
individual or organization that markets or sells PBC products under the PBC number of the 
appointed Agent/Broker by agreement between such Agent/Broker and sub-agent.  Sub-agents 
may not sign the appointment with PBC on behalf of the Agent/Broker. 
 
The relationship between Agent/Broker and sub-agent is governed by the following principles: 
 
1. The Agent/Broker must request written approval from PBC for each sub-agent that will 

market and sell PBC products on behalf of the Agent/Broker.  Only sub-agents approved 
by PBC may act on behalf of the Agent/Broker. 
 

2. The Agent/Broker must submit a completed Broker Registration Form to PBC for each 
request for a prospective sub-agent. 
 

3. The Agent/Broker will ensure that sub-agents are duly licensed in all jurisdictions where 
the sub-agents will market and sell PBC products.  The Agent/Broker will provide PBC 
with a copy of these licenses upon request. 
 

4. The Agent/Broker will keep PBC informed of any change in a sub-agent’s employment, 
license or association status within 14 days of such change. 
 

5. The Agent/Broker will provide sufficient levels of training and supervision of its sub-
agents.  The Agent/Broker assumes full legal responsibility and liability for the actions of 
its sub-agent(s). 
 

6. The Agent/Broker will inform PBC of any complaints received by the Agent/Broker 
regarding a sub-agent within two days of receipt.  PBC reserves the right to investigate 
any complaint and to take any appropriate action, in its sole discretion and judgement.  
This includes refusing to allow the said sub-agent to market or sell its products. 
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