
Pacific Blue Cross Health Foundation 
2020 Annual Report

As BC’s Health Benefits Society, we are driven by our mission to 
improve health and wellbeing for British Columbians.
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PHOTO / Artwork created during the Epilepsy Art Expression and Client Support program.

THE PACIFIC BLUE CROSS Health Foundation (PBCHF) 
proudly supports not-for-profit organizations in communities 
big and small — across all four corners of the province — 
that are striving to improve health outcomes for British 
Columbians.

Pacific Blue Cross allocates an annual endowment to our 
Health Foundation to support programs that are making  
a healthy difference in communities where we live, work, 
and play. 

Since its inception in 2011, the Health Foundation has 
provided over $3.68 million to more than 150 organizations 
across the province.

Who we support
The Health Foundation Board, comprised of Directors from 
the Pacific Blue Cross Board of Directors and Pacific Blue 
Cross employees, meets three times a year to review funding 
applications. 

Board members look for organizations and causes that 
align with the Foundation’s mission as well as demonstrable 
impacts to their communities. 

Visit pac.bluecross.ca/HealthFoundation for more 
information on funding criteria and the types of 
organizations we support.

We're committed to meeting vulnerable people 
where they are in BC, and supporting grassroots 
movements that provide essential care and services.

Funding types
The Pacific Blue Cross Health 
Foundation provides three different 
types of project funding: Kick-Start 
Projects, Partner Programs, and 
Major Investments.

While most funding applications 
come from the Lower Mainland 
or Southern Vancouver Island, we 
strongly encourage organizations 
from all regions of BC to apply.

Kick-Start Projects. These are 
one-time projects, start-up 

programs, or requests for equipment 
or materials that help to improve 
mental health and wellbeing or 
prevent and manage chronic disease.

By putting funds directly in the 
hands of community-based 
organizations, the Health 
Foundation provides resources for 
local health and wellbeing experts 
to address the immediate needs of 
the people they serve. Grants can be 
up to $10,000. 

Partner Programs.  
The Health Foundation 

provides partnership funding to a 
maximum of $45,000 spread over 
three years. A “partnership” is a 
project or program that can actively 

include Pacific Blue Cross. We look to 
our Partner Program projects for 
opportunities that may involve our 
staff, or where we can participate 
corporately to add additional 
support, i.e. volunteer hours or 
assistance with special events.

Major Investments. 
Occasionally, the Board 

considers larger multi-year initiatives, 
which generally, but not exclusively, 
support capital campaigns. Funding 
up to $100,000 may be available.

The Health Foundation also provides 
donations for employee fundraising 
efforts as well as scholarships and 
bursaries to various post-secondary 
institutions.

http://www.pac.bluecross.ca/healthfoundation
http://www.pac.bluecross.ca/HealthFoundation
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*  This survey was conducted online by Insights West among 800 adult British Columbians across the province from September 16–24, 2020.  
An additional Indigenous/First Nations sample size of 350 was also collected. The associated margin of error was +/-3.0.

Addressing mental health in  
a time of COVID-19
ONE OF THE Health Foundation's mandates is to support organizations that are 
helping British Columbians address their mental health concerns. In the early days 
of the pandemic, uncertainty and the effects of the shutdown started showing up 
in national and international mental health surveys. 

Pacific Blue Cross commissioned our own BC-based research, and the Foundation 
board members began looking for a pro-active way to support grassroots mental 
health efforts across the province in response.

Finding that a number of regional crisis lines were experiencing unprecedented 
call volumes while dealing with their own pandemic response measures, the 
board agreed that some additional funding to help them cover these unforeseen 
costs would be welcome.

BC Crisis Lines: Rising demand for services due to COVID-19
Crisis lines provide an essential frontline service to British Columbians at every day 
of the year at any hour, to support people experiencing a mental health crisis. As a 
safe and anonymous way of accessing support, they also help people avoid acute 
care because of the compassionate services they offer. 

The Crisis Line Association of BC reported a 27% increase in call volume to BC crisis 
lines for mental health support and a 23% increase in calls to the 1-800-SUICIDE 
line in the first six months of the COVID-19 pandemic, with many British 
Columbians seeking support for anxiety (47% increase), depression (40% increase) 
or loneliness or social isolation (24% increase).

A $100,000 donation split between 10 crisis lines across BC — in both urban and 
rural communities — bolstered already taxed services and helped to address the 
mental health support needs in our province. 

We also worked with the crisis lines on a media outreach campaign to drive 
community awareness of their work and its tie to our mental health research 
results. This campaign received 45 online, print, and broadcast stories with about  
4 million positive impressions.

Mental health and 
wellness research
In the fall of 2020, Pacific Blue 
Cross commissioned a research 
survey of British Columbians 
across the province that painted 
a picture of how mental health 
has been impacted since the 
start of COVID-19 and what 
we're doing about it. 

We learned that our collective 
mental health (and our healthy 
behaviours) deteriorated during 
COVID-19, and many of us don’t 
know where to find support.  
We also uncovered several 
barriers to accessing mental 
health care, including 
affordability and stigma.*

Poor mental health rose 
from a pre-pandemic 
19% to 52%. 

The pandemic is taking a 
toll on healthy behaviours. 

42% of respondents were 
exercising less, 32% were 
having poorer quality sleep, 
24% were eating less healthy 
foods, and 19% were 
consuming more alcohol.

67% are unaware of 
available mental health 
services. 

50% believe it is difficult 
to access mental health 
services.

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / From the Adoptive Families Association of BC.

Kick-Start Projects
IN 2020 WE GRANTED a total of $374,160 to 46 
organizations through our Kick-Start Projects. Of this, 
$210,810 was donated to mental health-related causes 
(including BC Crisis Lines) and $163,350 was donated to 
causes related to chronic disease.

Here are the Kick-Start Projects that we supported in 2020.

ADOPTIVE FAMILIES ASSOCIATION OF  
BRITISH COLUMBIA / Family Resource Guides 
The Adoptive Families Association of British Columbia (AFABC) 
promotes and supports adoption in BC, helping caring adults 
become adoptive and permanency parents, and helping 
families thrive. They inform, support, educate, and connect 
the entire adoption and permanency community. 

Funding provided by the Pacific Blue Cross Health 
Foundation went to the creation of new Family Resource 
Guides for parents and caregivers on the topics of Trauma 
Informed Care and Fetal Alcohol Spectrum Disorder (FASD). 

These guides will help equip parents with research-based 
information and skills on effective parenting approaches, 
supports, and therapeutic interventions and provide 
resources for further learning and support.  GRANT: $10,000 

ARTS UMBRELLA / Creative Arts program 
Arts Umbrella is where young artists ages 2 to 22 can 
cultivate their creativity in Dance, Theatre, and Art and 
Design. They have four locations in Vancouver and Surrey 
as well as donor-funded programs at schools, community 
centres, neighbourhood houses, and health care facilities 
across Metro Vancouver. 

In 2016, Arts Umbrella launched Creative Arts, a community 
outreach program at BC Children’s Hospital, which has most 
recently expanded to include families at Ronald McDonald 
House in Vancouver. 

Due to COVID-19, the need for programs like this became 
ever more pressing. Their new, online program features live-
streamed instructors on a large screen in a common space, 
providing artistic options to suit each participants’ frame of 
mind that day. Sanitized, individualized art kits are dropped 
off to ensure each child has high quality supplies to use. 
 GRANT: $10,000 

A word about 
COVID-19

COVID-19 had a significant impact 
on many charities and not-for-profit 
organizations in 2020.

More demand meets less revenue
British Columbia charities and 
non-profit organizations are under 
more pressure than ever to provide 
their services, while also learning to 
operate under new and challenging 
circumstances. In addition to 
increased demand and operational 
challenges, many are facing revenue 
issues as their usual methods of 
raising funds have been disrupted. 

However, throughout the 
pandemic, charities and non-profit 
organizations have demonstrated 
an ability to pivot to address the 
additional needs brought on by 
COVID-19.

Financial support
The Health Foundation continued 
looking for opportunities to support 
organizations that align with our 
mission over the course of 2020, 
as well as address specific needs 
introduced or exacerbated by 
COVID-19. 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Arts Umbrella Creative Arts program helps nurture young artists.

http://www.pac.bluecross.ca/healthfoundation
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By putting funds directly in the hands of organizations — both  
big and small, and in all corners of the province — we provide  
resources to local health experts so they can address the  
immediate needs of their communities.

BC BEREAVEMENT HELPLINE /  
Online Traumatic Loss Support groups 
The BC Bereavement Helpline is committed to facilitating the 
provision of care and support to the bereaved, caregivers, and 
service providers as well as increase public understanding of 
grief as a life process through education, support, advocacy, 
networking, and dissemination of information. 

Funding from the Pacific Blue Cross Health Foundation 
assisted the organization in converting their existing  
in-person, eight-week Traumatic Loss Support group  
model to an online delivery format. 

The project included updating program materials to ensure 
the safe provision of an online traumatic loss support group 
at a low cost or subsidized rate to people seeking grief 
support.  GRANT: $10,000 

BC & ALBERTA GUIDE DOGS /  
Autism Support Dog Program
In 2019, the Pacific Blue Cross Health Foundation provided 
a $5,000 grant toward the BC & Alberta Guide Dogs’ Autism 
Support Dog Program. 

As a very kind thank-you, BC & Alberta Guide Dogs gave us 
the opportunity to choose a name for the puppy our funding 
would support. We ran a contest where employees sent in 
their recommendations, and the winning name was "Blue"! 

We recently received an update from BC & Alberta Guide 
Dogs letting us know that Blue is now a very busy one-year-
old working through his training program. 

BURNABY FAMILY LIFE / Parenting Learning Event 2020: 
Retool, Reconnect, Recharge 
In March, 2020 Burnaby Family Life held the city’s first 
conference dedicated to parenting. Family wellbeing experts 
presented on topics including anxiety, brain development 
and how to promote it, nutrition for thriving bodies, smart 
screen habits, relationships and attachment, and parenting 
with Indigenous perspective.

More than 110 parents, grandparents, caregivers,  
and professionals working with families participated  
in “PLE2020.”

Many took advantage of the on-site child-minding service, 
which was made possible through the Health Foundation’s 
funding.  GRANT: $2,500 

CENTRE FOR EPILEPSY AND SEIZURE EDUCATION /  
Epilepsy Art Expression & Client Support Program 
The Centre for Epilepsy and Seizure Education is dedicated 
to creating and providing support, information, and 
education for families and individuals who live with  
epilepsy, their support staff, educational personnel, friends, 

co-workers, health care providers, 
and anyone else affected by the 
condition. 

Funding from the Pacific Blue Cross 
Health Foundation supported 
the organization’s Epilepsy Art 
Expression & Client Support 

Program, which brings together individuals of all ages 
with epilepsy, and their loved ones, through art to improve 
communication, concentration, self-esteem, and confidence, 
and reduce feelings of isolation.  GRANT: $4,500 

CHILLIWACK YOUTH HEALTH CENTRE 
The Chilliwack Youth Health Centre is a not-for-profit 
organization that strives to improve the health and 
wellbeing of youth and young adults in Chilliwack. 

They offer integrated health and wellness services on a 
free, confidential, drop-in basis in a safe and supportive 
environment. 

Health Foundation funding went towards expanding their 
youth program and allowing them to provide greater 
assistance.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / New surgical urology equipment for the Kootenay Boundary region.

CNIB FOUNDATION / Phone it Forward
The CNIB Foundation is a non-profit organization driven 
to change what it means to be blind today. They deliver 
innovative programs that empower people impacted by 
blindness to live their dreams and tear down barriers to 
inclusion.

Funding from the Health Foundation went towards the 
CNIB Phone it Forward program. The program provides 
a smartphone and training to blind or partially sighted 
individuals.  GRANT: $10,000 

DAN'S LEGACY / Tickets to virtual cooking classes
Dan's Legacy provides trauma-informed counselling and life-
skills programs for youth at risk in Metro Vancouver. Tickets 
were purchased by the Health Foundation for a virtual 
cooking class to help support a local charitable organization 
and to provide a vehicle for employee engagement for 
Pacific Blue Cross staff.  GRANT: $1,000 

DR. PETER CENTRE / Art for Life 
The Art for Life gala and art auction supports HIV care 
by raising funds to directly support art therapy at the 
Dr. Peter Centre. Guests of the event can bid on works of 
art from locally established and emerging artists. The art 
therapy program supports creativity, self-expression, and 
compassion care for those in our community living with HIV. 

Art for Life was originally scheduled for May, 2020 but was 
cancelled due to the COVID-19 pandemic. Funding was used 
to support the organization's direct services and areas of 
greatest need.  GRANT: $10,000 

EASTER SEALS BC AND YUKON / Room renovations 
Through various programs and services, Easter Seals BC and 
Yukon aspires to make a difference in the lives of persons 
with diverse abilities. One of the services they offer is the 
provision of affordable accommodations to residents across 
BC and the Yukon travelling to Vancouver for specialized 
care at hospitals and nearby medical centres. 

Funding from the Pacific Blue Cross Health Foundation 
supported the renovation of a guest room at Easter Seals 
House, helping to provide a suitable place for guests to relax 
and recover from the emotional and physical challenges of 
their medical treatments.  GRANT: $10,000 

FAMILYSMART / Help for the Hard Times Workshop 
FamilySmart supports young people, families, and 
professionals to help enhance the quality of experiences and 
services for child and youth mental health. 

Funding from the Pacific Blue Cross Health Foundation 
supported FamilySmart’s program, Help for the Hard Times, 
a three-week workshop designed to support families and 
caregivers whose child or youth is struggling with mental 
health issues. 

Examples of workshop topics include community resources 
and supports, self-care, and coping and wellness planning 
for families.  GRANT: $10,000 

FORT NELSON HOSPICE / Rent and furnishings for hospice
Fort Nelson Hospice provides community-based programs 
dedicated to supportive, compassionate care for family and 
friends facing terminal illness, death or bereavement. 

Funding by the Health Foundation went towards renting and 
furnishing a new space for the hospice.  GRANT: $10,000 

KOOTENAY BOUNDARY REGIONAL HOSPITAL  
HEALTH FOUNDATION / Urologist & ENT support project 
Since 1988, the Kootenay Boundary Regional Hospital  
Health Foundation, formerly the Trail Regional Hospital 
Foundation, has raised millions to advance health care in  
the Kootenay Boundary region. Funding priorities include 
state-of-the-art medical equipment, patient care and 
comfort, and staff education.

Funding from the Pacific Blue Cross Health Foundation went 
towards new medical equipment to support the delivery of 
surgical services by the hospital’s Urologists.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Art therapy at the Dr. Peter Centre. Photo courtesy of Jamie-Lee Fuoco Photography.

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Artwork created during the Epilepsy Art Expression and Client Support program.

During these uncertain times, your donation gives us the 
vital ability to stay connected with over 45 vulnerable youth 
in our Transition to Adulthood Program. What an amazing 
gift you have given to the children and youth of the Village!
SOS CHILDREN'S VILLAGE BRITISH COLUMBIA

KOOTENAY EMERGENCY RESPONSE PHYSICIANS 
ASSOCIATION / Defibrillator
The Kootenay Emergency Response Physicians Association 
supports the volunteer physician response program, which 
provides safety and wellbeing for all West Kootenay residents. 

Health Foundation funding went towards purchasing 
a LifePak 15 mobile CPR unit. The cardiac monitor is an 
essential tool in providing emergency response services to 
the community.  GRANT: $10,000 

KOOTENAY KIDS SOCIETY /  
Seven Sacred Teachings Program 
The Seven Sacred Teachings program is an eight-week 
knowledge sharing group and opportunity that focuses 
on the Indigenous “Seven Sacred Teachings” as a path to 
cultivating emotional and mental health and wellbeing for 
the whole family. It is aimed at improving the mental health 
and wellbeing of its participants.

The program is open to both Indigenous and non-
Indigenous families. The Health Foundation provided 
funding to support the 2020 program.  GRANT: $9,760 

LANGARA COLLEGE /  
Wellness Peer Support Program 
The Wellness Peer Support 
Program at Langara College 
focuses on peer-to-peer mental 
health support opportunities. 

The funding provided by the 
Health Foundation supported 
the training of 20 students who went on to become “peer 
helpers” and led either group or one-on-one discussions 
with other students in need of assistance.  GRANT: $10,000 

LOOKING GLASS FOUNDATION FOR EATING 
DISORDERS / Looking Glass Peer Support Programs 
The Looking Glass Foundation supports individuals 
struggling with eating disorders. They offer innovative and 
accessible programs and services that decrease isolation, 
instill hope, and sustain recovery for individuals on their 
road to recovery. 

Funding from the Health Foundation enabled improvements to 
their digital peer support program platforms.  GRANT: $10,000 

MOLE HILL NEIGHBOURHOOD SUPPORT SOCIETY /  
Materials for community garden
Mole Hill Neighbourhood Support Society provides 
support services to vulnerable people living in the Mole Hill 
neighbourhood in Vancouver. 

Services include health care access resources (e.g. finding 
a family doctor, accessing Ministry funds), housekeeping, 
laundry, and opportunities for social connection. 

Health Foundation funding went towards enhancing 
the community garden, making it easier for people to 
garden in, and widening the existing garden pathways to 
accommodate wheelchairs and walkers.  GRANT: $4,200 

MOSAIC / Improving Mental Health and Wellbeing Program 
MOSAIC is committed to the economic, social, and cultural 
development of newcomers to Canada through delivering 
programs and services that further their success and sense 
of belonging. 

Funding from the Pacific Blue Cross Health Foundation 
supported MOSAIC’s program Improving Mental Health 
and Wellbeing, which helps to address mental and physical 
health needs of vulnerable and marginalized ethno-cultural 
and newcomer populations who may have linguistic and 
cultural barriers, and face isolation. 

The program provides participants with tools and tips on 
how to best manage mental and physical health and reduce 
risks of mental health issues.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Mole Hill community garden before (bottom) and after (top).

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / From the Adoptive Families Association of BC.

OCEANSIDE HOSPICE SOCIETY / Equipment Loan Program 
The Oceanside Hospice Society is a community-funded 
and volunteer-driven organization that provides support 
for people in the Oceanside community who are facing 
advanced illness, death, or bereavement. 

Funding from the Pacific Blue Cross Health Foundation 
supported the Society’s Equipment Loan Program. This 
program provides hospital beds and other medical 
equipment that is needed to allow palliative individuals to 
stay in the comfort of their own homes for as long as possible. 
Through this initiative, the organization is able to give people 
an improved quality of life and help decrease stress for both 
the patient and their caregivers.  GRANT: $8,850 

PACIFIC ASSISTANCE DOGS SOCIETY / Training equipment 
The Pacific Assistance Dogs Society (PADS) raises, trains, and 
supports certified assistance dogs, partnering them with 
people living with disabilities, and with community care 
professionals. 

During advanced training at the PADS training centre and 
in the community, training staff use manual and power 
wheelchairs, as well as scooters, to teach the dogs how to 
walk with a wheelchair, retrieve items, and more. Funding 
provided by the Pacific Blue Cross Health Foundation 
supported the replacement of some of this much-needed 
equipment.  GRANT: $10,000 

PACIFIC AUTISM FAMILY CENTRE FOUNDATION /  
Living Health Program
The Pacific Autism Family Network (PAFN) is a centre of 
excellence and network of supports for individuals with 
Autism Spectrum Disorder (ASD) and their families across 
the province. They have resources for research, information, 
learning, assessment, and support to address the lifespan 
needs of individuals with ASD. 

Health Foundation funds support the Living Health Program 
— a new live and virtual yoga program serving those with 
ASD and their family members.  GRANT: $10,000 

PACIFIC TRAINING CENTRE FOR THE BLIND /  
Purchase Orbit Braille displays
The Pacific Training Centre for the Blind (PTCB) uses an 
empowering and innovative model of teaching with blind 
instructors working with blind students to increase skills 
and confidence. The vast majority of PTCB students are low 
income and live at or below the poverty line. 

Health Foundation funding went towards purchasing two 
Orbit Braille displays for use by students and staff. The funds 
were also used to purchase an accessible laptop, 15 long 
white canes, and six Braille learning books.  GRANT: $8,000 

PLEA COMMUNITY SERVICES SOCIETY OF BC /  
KidStart Mentoring Program 
Through unique services tailored to individual strengths and 
needs, PLEA helps children, youth, adults, and families who 
face significant challenges lead fulfilling lives within their 
communities.

Funding from the Pacific Blue Cross Health Foundation 
supported PLEA’s KidStart Mentoring Program, which 
provides children and youth across BC’s Lower Mainland 
with the skills needed to deal with whatever challenges they 
are facing.

Each child in the program is provided with a volunteer 
mentor who acts as an additional support network outside 
of the home.  GRANT: $5,000 

ROYAL CANADIAN LEGION /  
Help for first responders with PTSD
The Royal Canadian Legion is a not-for-profit Canadian ex-
service organization that supports veterans, RCMP, provincial 
and municipal police, and direct relatives of members. 

The funds supported a Legion meeting in March, 2020 
for first responders dealing with PTSD. Health Foundation 
funding went towards renting the meeting space, 
accommodating the speakers, and providing lunch for 
attendees.  GRANT: $2,550 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / The Kootenay Emergency Response Physicians Association (KERPA) has a new mobile CPR unit.

SEARCH & RESCUE SOCIETY OF BC /  
Seniors Safety Initiative
Search & Rescue BC provides public assistance for unresolved 
wilderness and inland water missing person incidents. 

Health Foundation funding went towards a Seniors Safety 
Initiative for enhancing awareness of those afflicted with 
cognitive disorders such as Alzheimer's and dementia who 
are prone to life threatening wander behaviour. 

The program will include the creation of 500 identification 
kits, including ID kits and caregiver guides, and wander 
prevention safety systems.  GRANT: $9,567 

SOUTH ISLAND CENTRE FOR COUNSELLING & 
TRAINING / Overcome Your Anxiety Program
The South Island Centre for Counselling & Training provides 
mental and emotional health support to the Greater Victoria 
area. The Centre serves those over the age of 18 from  
low-income households. 

The Overcome Your Anxiety Program offers support and 
guidance from highly qualified counsellors in either a virtual or 
in-person setting. The funds went towards purchasing furniture 
and equipment to support virtual counselling, including 
computers, laptops, and webcams.  GRANT: $10,000 

SPINAL CORD INJURY BC / Self-Advocacy Program
Spinal Cord Injury BC helps people with spinal cord injuries 
and related physical disabilities adjust, adapt, and thrive in 
their new lives, whether they are dealing with a new injury 
or struggling with the ongoing challenges of living and 
aging with a physical disability. 

The funds provided by the Health Foundation supported a 
partnership between Spinal Cord Injury BC and GF Strong 
Rehabilitation Centre to develop a new Self-Advocacy 
Program for people who are in rehab following a spinal cord 
injury.  GRANT: $5,000 

UNIVERSITY OF VICTORIA SCHOOL OF NURSING /  
Equipping Equity: Medical Equipment for People in Need 
The Equipping Equity Program is designed to support the 
needs of vulnerable and marginalized populations who 
need home medical support so they can remain in their 
communities rather than in hospital, when possible.

The funds provided by the Health Foundation are being 
used to develop and manage a library of essential medical 
equipment and care items. The project is anticipated to have 
a significant impact on quality of life for people who are 
dealing with challenging conditions while living in poverty 
and/or are homeless or unstably housed.  GRANT: $10,000 

VANCOUVER ISLAND UNIVERSITY FOUNDATION /  
Centre for Community Outreach and Care 
Vancouver Island University Foundation supports Vancouver 
Island University (VIU), a multi-campus regional university 
with a range of programs and services that respond to local 
issues and needs.

Every year, VIU’s Centre for Community Outreach and Care 
provides activities and resources for over 2,000 marginalized 
children, youth, and parents/caregivers. Their goals are 
to promote holistic wellness and build neighbourhood 
capacity by fostering relationships between families in the 
neighbourhood, as well as between families and service 
providers and schools. After-school programs, as well 
as outreach and family events, are delivered directly in 
neighbourhoods. 

Funding from the Pacific Blue Cross Health Foundation went 
to supporting event and activity costs for VIU’s Child and 
Youth Care Outreach program, including funding for sports 
equipment, cooperative games, art supplies, healthy snacks, 
and more.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Kids playing at Vancouver's Ronald McDonald House.

VICTORIA HOSPITALS FOUNDATION / GlideScope
Funding provided by the Health Foundation went towards 
the purchase of a GlidesScope for the new High Acuity Unit 
at Royal Jubilee Hospital. The GlideScope supports patients 
from across Vancouver Island in need of critical care by 
providing a clear view of the airway and vocal cords.

This is useful for procedures such as “Code Blue” when 
respiratory therapists need to quickly assess a situation, or 
after intubations such as ventilator use for COVID-19. 
 GRANT: $10,000 

899 VANDERHOOF AIR CADET SQUADRON /  
Outdoor classroom
899 Vanderhoof Air Cadet Squadron provides leadership 
and flight training to youth aged 12 to 18. Their goal is to 
develop youth aspects of good citizenship, leadership, 
physical fitness, healthy lifestyle, and an understanding of 
Canada’s armed forces.

This is done through learning activities focused on aviation, 
outdoor education, teamwork, marksmanship, marching 
drill, sports, and community service. 

Health Foundation funding went towards purchasing a cargo 
trailer for conversion into a mobile outdoor classroom to 
support education and expedition training.  GRANT: $2,000 

VICTORIA NATIVE FRIENDSHIP CENTRE (VNFC) /  
Youth Warriors Program 
The VNFC’s mandate is to encourage and promote the 
wellbeing of urban Indigenous people by strengthening 
individuals, family, and community and to provide central and 
suitable facilities where counseling, information, guidance 
and referral services will be provided and where meetings, 
educational, recreation, and cultural activities are held. 

The Youth Warrior Program offers free programming for 
youth ages 10 to 19, focusing on healthy youth relationships 
and healing inter-generational trauma. The program 
provides opportunities for Indigenous youth to build skills 
such as decision-making, critical analysis, body image, self- 
awareness, and more.  GRANT: $10,000 

WEST COAST KIDS CANCER FOUNDATION /  
WCK Nourish at Home Program 
West Coast Kids Cancer Foundation is dedicated to creating 
joy and community for children and families facing 
childhood cancer and blood disorders. 

Funding from the Pacific Blue Cross Health Foundation 
went towards the WCK Nourish at Home program, which 
delivers fully prepared frozen meals and meal kits to 
support children with cancer and their families as they 
transition from in-patient hospital care to outpatient care at 
home.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / West Coast Kids Cancer Foundation delivers meals and meal kits to support children with cancer.

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Family visiting Ronald McDonald House in Vancouver.

In 2020, Pacific Blue Cross was nominated by the BCWHF for an 
Association of Fundraising Professionals Giving Hearts Award in 
the “Outstanding Corporation” category. Due to the pandemic, 
the awards and nomination were postponed until 2021.

Partner Programs
THE HEALTH FOUNDATION provides funding to a maximum 
of $45,000 spread over three years for our Partner Programs.

A “partnership” is a project or program that can actively 
include Pacific Blue Cross. We look to our Partner Program 
projects for opportunities that may involve our staff, or where 
we can participate corporately, to add additional support 
through volunteer hours, assist with special events, etc.

Here are our ongoing Partner Programs from 2020. 

BC WOMEN’S HEALTH FOUNDATION /  
Women’s health research
Pacific Blue Cross has been a pillar partner of the BC 
Women’s Health Foundation (BCWHF) for the last two years.

In 2020, we supported the development of a new research 
report, entitled Unmasking Gender Inequity, which 
investigated the socio-economic impacts of COVID-19 on 
women. It confirmed what many suspected — women have 
overwhelmingly shouldered the burden of the pandemic in 
our society, and this is increasing health inequities. 

The Pacific Blue Cross Health Foundation provided an 
additional $25,000 grant to the BCWHF to uncover the 
health issues women are experiencing in these pandemic 
times, driving education and awareness initiatives, and 
supporting women in accessing the support they need. 
Some of the data has been released in the BCWHF report 
Spotlight on Women's Mental Health, and additional data will 
be released in reports over the coming months.

DIABETES CANADA
Diabetes Canada leads the fight against diabetes by helping 
those affected live healthy lives as well as working towards 
discovering a cure. The Health Foundation is contributing 
$45,000 over three years to Diabetes Canada.

Originally, the funding was to support Diabetes Awareness 
Month by hosting risk assessments in ten communities 
in the Lower Mainland. However, COVID-19 caused the 
postponement of the campaign.

Instead, the funding was redeployed to their new Lace-Up 
for Diabetes campaign, a virtual 10K walk, run, or ride to 
raise awareness and funds for diabetes. 

HOPE AIR
Hope Air is Canada’s only national charity providing 
Canadians in financial need with free travel to medical care, 

for any age or medical need. 
Hope Air has provided 155,000 
travel arrangements since 1986, 
including more than 70,000 for 
residents of British Columbia. 

The Pacific Blue Cross Health 
Foundation grant of $45,000 

over three years to the BC Flights and Accommodations 
for Chronic Disease and Mental Health Care Program will 
allow Hope Air to provide approximately 60 medical travel 
arrangements.

This will ensure that BC patients in financial need can reach 
their vital medical appointments despite cost or distance. 

http://www.pac.bluecross.ca/healthfoundation
https://assets.bcwomensfoundation.org/2021/01/28145621/BCWHF-Unmasking-Gender-Inequity-Spotlight-Womens-MentalHealth-Jan2021-v3.pdf
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PHOTO / Image from SOS Children's Village BC.

HONOUR HOUSE
Honour House is a place of recovery for Canadian Armed 
Forces, Emergency Services Personnel, Veterans, and their 
families. The Health Foundation donated $36,725 over two 
years for equipment and supplies for the renovation of 
Honour House Ranch, located in Ashcroft, BC. 

The refuge will be a quiet place for participants to have 
access to natural, agricultural, and environmental treatments 
when dealing with post-traumatic stress disorder (PTSD).

MICHAEL CUCCIONE FOUNDATION /  
Cancer research equipment
The Michael Cuccione Foundation raises funds for childhood 
cancer research, increases awareness of cancer and 
preventative measures, and provides emotional support 
to cancer patients and families. The Health Foundation 
contributed $25,000 towards equipment purchases for a 
new childhood cancer research facility.

RONALD MCDONALD HOUSE BC & YUKON
Ronald McDonald House BC & Yukon provides 
accommodation for families travelling to Vancouver for their 
child's life-saving medical treatment.

The 73-bedroom house supports sick kids and families 
needing to travel long distances to receive specialized care 
only found in Vancouver. The Health Foundation is providing 
$15,000 over three years to the Adopt-a-Room program. 

SOS CHILDREN'S VILLAGE BC
The SOS Children’s Village BC provides homes, caregiver 
support, psycho-social support, cultural and recreational 
support, and transition services to children and youth in 
foster care. The Health Foundation provided $30,000 over 
three years to train frontline workers who will work with 
foster families, caregivers, and youth workers.  

UNIVERSITY OF VICTORIA /  
Graduate student fellowships 
The Health Foundation donated $30,000 over two years 
(2020–2021) for graduate students in psychology at the 
University of Victoria.

The graduate fellowships are for students studying 
innovations in mobile health tools and their impacts as well 
as innovations in cognitive health (focusing on cognitive 
aging and dementia).

VANCOUVER COMMUNITY COLLEGE /  
Community Health Service Program
The Health Foundation is providing a $45,000 donation over 
three years (2020-2022) toward the immediate assistance of 
VCC’s 15,000+ student body who need mental health support 
for depression, anxiety, stress, school adjustments, and more. 

VCC students will have free access to student clinicians 
providing services under the supervision of a registered 
psychologist faculty.

ZAJAC RANCH / Program costs
Located in Mission, BC, Zajac Ranch is a fully accessible 
facility that provides children and young adults with a 
variety of medical needs and disabilities invaluable camp 
experiences in a supportive and inclusive environment. 

Since welcoming their first campers in 2004, nearly 6,500 
children from throughout the province have enjoyed a camp 
experience at Zajac Ranch. 

The Health Foundation will donate $45,000 over three years 
(2020–2022) toward programming costs. As part of our 
recognition, Zajac Ranch will name a day of camp "Pacific 
Blue Cross Day" in 2020, 2021 and 2022.

http://www.pac.bluecross.ca/healthfoundation
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PHOTOS / 1 / Burnaby Family Life Parenting Learning Event. 2 / Foundation Board chair Jim Iker (centre) on a visit to the Victoria Native Friendship Centre. 3 / Experiences that kids will never forget 
at Zajac Ranch. 4 / New GlideScope at the High Acuity Unit at Royal Jubilee Hospital. 5 / Self expression at the Dr. Peter Centre. Photo courtesy of Jamie-Lee Fuoco Photography.

1 2

4

5

3

http://www.pac.bluecross.ca/healthfoundation


19pac.bluecross.ca / HealthFoundation

PHOTO / The new Hospice and Residential Care Facility at Peace Arch Hospital.

Since its inception in 2011, the PBCHF has provided over  
$3.6 million to more than 150 organizations that are improving 
outcomes in the areas of chronic disease and mental illness. 

Major Investments
IN ADDITION TO one-time donations and partnership 
programs, the Health Foundation is also involved in 
large, multi-year commitments that will serve to benefit 
community health and wellbeing for years to come. 

Here are our ongoing Major Investments from 2020.

ALS SOCIETY OF BC / Equipment Loan Program
The Health Foundation has donated $100,000 over five years 
(2020-2024) toward the ALS Society of BC Equipment Loan 
Program for ALS patients in British Columbia.

The Equipment Loan Program is designed to help people 
cope with the daily challenges of decreasing mobility 
and independence through obtaining basic and essential 
assistive equipment. 

The financial investment supports the PGA of BC Golfathon 
for ALS presented by Pacific Blue Cross. During the month 
of June, PGA of BC golf professionals golfed from sunrise to 
sunset across 35 golf courses, in support of people living 
with ALS in BC. In its 15-year history, the Golfathon has 
raised over $2.1 million to support those living with ALS. 

CANADIAN CANCER SOCIETY /  
Wig Bank Program
The Health Foundation has 
contributed $150,000 over five 
years (2016-2020) to the Wig Bank 
program, a BC-wide community resource for women who 
have lost their hair following cancer treatment. This service is 
hosted by the Canadian Cancer Society in BC and Yukon. 

The Wig Bank program has locations across the province, 
including Vancouver, Prince George, Victoria, and Kelowna.

As part of our recognition, the Wig Bank at the new Centre 
for Cancer Prevention and Support in Vancouver will be 
named The Pacific Blue Cross Wig Bank. Read more about 
the new Centre at pac.bluecross.ca/HealthFoundation.

HAWTHORNE SENIORS CARE COMMUNITY /  
Hawthorne Lodge
The Hawthorne Seniors Care Community has a long, 
respected history of caring and housing for seniors in the  
Tri-Cities (Port Coquitlam, Coquitlam and Port Moody). 

The Health Foundation has committed $75,000 over five 
years (2017–2021) towards the renovation of Hawthorne 
Lodge. This includes the conversion of 19 semi-private 
rooms into private rooms as well as adding a new lounge 
space. The renovation will help enhance the residents’ 
social interactions and improve their therapeutic program 
activities and bathing experiences. 

PEACH ARCH HOSPITAL FOUNDATION /  
Hospice and Residential Care Facility
The Health Foundation contributed $100,000 over four years 
(2018–2021) to Peace Arch Hospital Foundation in support 
of a new Hospice and Residential Care Facility. 

The 200-bed state-of-the-art residential care facility opened 
in March, 2020 and features a 15-bed hospice, 112 single 
room residential care beds, a 73-bed elder mental health 
unit, and a full kitchen. As part of our recognition, a section 
of the mental health unit was named the Pacific Blue Cross 
Neighbourhood.

http://www.pac.bluecross.ca/healthfoundation
http://www.pac.bluecross.ca/HealthFoundation
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ROYAL COLUMBIAN HOSPITAL FOUNDATION /  
Mental Health and Substance Use Wellness Centre
The Health Foundation has contributed $100,000 over 
four years (2018-2021) to the Royal Columbian Hospital 
Foundation (RCHF) in support of their new Mental Health 
and Substance Use Wellness Centre. 

The new Centre opened its doors on July 13, 2020 and, 
in addition to inpatient care and research and education 
opportunities, the facility offers outpatient services 
that include a mood disorder clinic, expanded clinics 
for adolescent psychiatry, reproductive psychiatry and 
psychiatric urgent referral, as well as group therapy and 
neuropsychology clinics.

A consultation therapy room has been named after  
Pacific Blue Cross. 

SURREY HOSPITAL FOUNDATION /  
Children’s health outpatient clinic
The Health Foundation has donated $100,000 over four 
years (2020–2023) to assist with the renovation and 
expansion of the Children’s Health Outpatient Clinic at 
Surrey Memorial Hospital.

The Children’s Health Centre at Surrey Memorial Hospital 
is the busiest facility of its kind for kids in the entire Fraser 
Health region, and these funds will help to increase its 
capacity and services.

The expanded clinic saw its first young patient in August, 
2020. The clinic overlooks a colourful and child-friendly 
playground where recovering patients aged two and up can 
enjoy fresh air and exercise. Pacific Blue Cross has been added 
to the donor recognition wall at the Children’s Health Centre. 

Serving the greater 
good, one small  
step at a time
The Health Foundation provides post-secondary 
scholarships and makes donations on behalf of staff who 
take part in charitable initiatives.

Employee-supported initiatives
We believe that supporting our community starts from 
within. We are continually inspired by our staff’s dedication 
to helping our fellow British Columbians in need. 

Each year, the Health Foundation encourages Pacific Blue 
Cross employees to apply for a $100 pledge to support 
a local charity of their choosing. In 2020, $3,800 was 
donated to organizations on behalf of 38 staff.

Pledges were provided to the following:

•	 BC Children’s Hospital Wigs for Kids

•	 Sick Kids Foundation Great Cycle Challenge 

•	 BC Children’s Hospital Foundation Jeans Up 

•	Make-a-Wish Night of Wonders Gala

•	 United Way Foodbank

•	 JDRF Virtual Walk

•	 Prostate Cancer Father’s Day Run

•	 Ovarian Cancer Let it Shine

•	 United Way Period Promise

•	 Senior Animals in Need Today Society

•	 United Way $40K in 40 Days 

•	Muslim Food Bank Community Services Society

Scholarships
In 2020, the Health Foundation donated over $30,000 
towards university and college scholarships in British 
Columbia. They include: 

•	 Douglas College: Two $1,000 Healthcare Support 
Worker awards

•	 University of Victoria: Two $1,000 School of Nursing 
awards and a $1,400 School of Public Health and 
Social Policy award

•	 Kwantlen Polytechnic University: $1,000 Nursing award

•	 British Columbia Technical Institute (BCIT): $1,000 
Kenneth Martin award for Health Sciences programs

•	 Simon Fraser University: Two $2,000 Actuarial awards 
and a $1,000 Human Resources award

In addition to these annual scholarships, the Health 
Foundation contributed a grant of $20,000 to the 
Douglas College Foundation in memory of John Seney, 
a past president of MSA and Pacific Blue Cross, who 
passed away in 2017. The donation will be used to create 
the John Seney Award, an annual $1,000 scholarship for 
students in the Certified Public Accountant program. 

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / From Adoptive Families of BC.

http://www.pac.bluecross.ca/healthfoundation
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