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COVER PHOTO / Participants of the Vancouver Basketball Foundation’s STRONGHER™ Program participate in activities to promote physical and mental development.
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Message from the Board Chair
On behalf of the Pacific Blue 
Cross Health Foundation Board of 
Directors, I am honoured to present 
our annual report for 2021. While 
its intent is to account for how we 
allocated our endowment, I believe 
its higher value lies in highlighting 
the wonderful work that is being 
done by large and small non-profit 
organizations in communities 
across this beautiful province. 

As a group we are immensely proud that we are able to help these 
organizations help others. Many support the underserved — First Nations, 
children and youth, and LGBTQIA2S+ individuals. Some provide programs 
to people who live with physical limitations or mental health challenges, or 
who are struggling with a chronic illness. A few take care of our caregivers. 
But the common denominator for all of them is that they are working 
towards improving health outcomes for the British Columbians they serve. 
And that totally aligns with the mission of Pacific Blue Cross.

I’ll end on a personal note, expressing my gratitude to those organizations 
with which I have had direct contact throughout the year. Your passion and 
commitment for what you do is inspirational and continually reminds me 
that the greatest good is what we do for one another.

Jim Iker,
PBC Health Foundation Board Chair

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Our beautiful province from the sky, courtesy of Hope Air.

THE PACIFIC BLUE CROSS Health Foundation (PBCHF) proudly 
supports not-for-profit organizations in communities big and 
small — across all four corners of the province — that are 
striving to improve health outcomes for British Columbians.

Pacific Blue Cross allocates an annual endowment to our 
Health Foundation to support programs that are making  
a healthy difference in communities where we live, work, 
and play. 

Since its inception in 2011, the Health Foundation has 
provided nearly $4 million in funding to approximately  
175 different organizations.

Who we support
The Health Foundation Board, comprised of Directors from 
the Pacific Blue Cross Board of Directors and Pacific Blue 
Cross employees, meets three times a year to review funding 
applications. 

Board members look for organizations and causes that 
align with the Foundation’s mission and offer demonstrable 
impacts to their communities. 

Align with our mission. We fund projects that 
improve health outcomes directly related to mental 

health and wellbeing as well as the prevention and/or 
management of chronic disease.

Province-wide support. As BC’s Health Benefits 
Society, we welcome requests for funding from 

community organizations across the province.

Visit pac.bluecross.ca/HealthFoundation for more 
information on funding criteria and the types of 
organizations we support.

Making a difference in our communities.

Funding types
The Pacific Blue Cross Health 
Foundation provides three different 
types of project funding: Kick-Start 
Projects, Partner Programs, and 
Major Investments.

Kick-Start Projects. These are 
one-time projects, start-up 

programs, or requests for equipment 
or materials that help to improve 
mental health and wellbeing or 
prevent and manage chronic disease.

By putting funds directly in the 
hands of community-based 
organizations, the Health 
Foundation provides resources for 
local health and wellbeing experts 
to address the immediate needs of 
the people they serve. Grants of up 
to $10,000 are available. 

Partner Programs. A Partner 
Program is an initiative that 

can actively involve Pacific Blue 
Cross. We look to our Partner 
Program projects for opportunities 
that may involve our staff, or where 
we can participate corporately to 

add additional support i.e., volunteer 
hours or assistance with special 
events.

The Health Foundation provides 
partnership funding to a maximum 
of $45,000 spread over three years.

Major Investments. 
Occasionally, the Board 

considers larger multi-year initiatives, 
which generally, but not exclusively, 
support capital campaigns. Funding 
up to $100,000 may be available.

Employee-Supported 
Initiatives and Scholarships. 

The Health Foundation also provides 
donations for employee fundraising 
efforts as well as scholarships to 
post-secondary institutions for 
dependents of Pacific Blue Cross staff.

http://www.pac.bluecross.ca/healthfoundation
http://www.pac.bluecross.ca/HealthFoundation
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PHOTO / Covenant House Vancouver has been a pillar of support for youth experiencing homelessness for over 20 years.

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / BC Centre for Ability (BCCFA) Social Worker with a client of the Stepping Stones program.

Thank you so much for the additional support this 
past year. It’s been difficult, but one full of hope. 
Thank you for making it easier.
COTS CAREGIVER

Kick-Start Projects
KICK-START PROJECTS ARE one-time projects, start-up 
programs, or requests for equipment or materials that help 
to improve mental health and wellbeing or prevent and 
manage chronic disease. 

In 2021 we granted a total of $163,000 to 18 different 
organizations through our Kick-Start Projects.

Here are the Kick-Start Projects that we supported.

BC CENTRE FOR ABILITY / Stepping Stones program
BC Centre for Ability delivers community-based services for 
people with diverse abilities. 

The Stepping Stones program provides social and emotional 
learning opportunities where children and their families 
learn skills and strategies to regulate emotions, handle 
stress, identify strengths and values, and maintain a sense of 
self-confidence. 

Program activities include social events such as Family-
Together Nights as well as workshops and education 
sessions that help parents and children prepare for specific 
transitions, such as starting kindergarten or high school.

Funding from the Pacific Blue Cross Health Foundation went 
towards program and staffing costs for the Stepping Stones 
program.  GRANT: $5,000 

BIG SISTERS OF BC LOWER MAINLAND /  
Match Packs program
Big Sisters of BC Lower Mainland enables life-changing 
mentoring relationships to ignite the power and potential of 
young people. They serve female-identified 
youth (girls, transgender, and non-binary) 
ages 7 to 17 who may be facing challenges 
like bullying, isolation, poverty, social anxiety, 
low self-esteem, and more. 

In 2021, Big Sisters launched their Match Packs 
program — an initiative aiming to improve 
the mental health and wellbeing of youth who 
participate in their existing Study Buddy program. 

Youth in the program are given backpacks filled with 
activities to complete with their mentors. Activities are both 

icebreakers as well as developmental tools that challenge 
growth, build confidence, and expand possibilities. 

Funding from the Pacific Blue Cross Health Foundation 
helped purchase materials needed for the Match Packs. 
 GRANT: $10,000 

CHILDREN’S ORGAN TRANSPLANT SOCIETY /  
Mental Health Assistance Program
The Children’s Organ Transplant Society (COTS) provides 
support to children in BC who have undergone, or are 
awaiting, a life-saving organ transplant. 

Transplant recipients require a lifetime of anti-rejection 
medication that suppresses the immune system, making 
them particularly vulnerable to severe infection from 
COVID-19. This had led to transplant children and their 
families facing heightened isolation, fear, and anxiety during 
the pandemic.

Funding from the Pacific Blue Cross Health Foundation 
provided counselling services and mental health support 
for many transplant children and their families, which they 
would otherwise not be able to afford.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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We’re so grateful to have this opportunity to fill such  
an important gap in service and resource navigation  
for local families.
ZOE, FUNDRAISING & COMMUNICATIONS COORDINATOR,  
CLEMENTS CENTRE SOCIETY

LANGLEY CARE SOCIETY / Pocket Talkers
Langley Care Society is a not-for-profit organization that 
owns and operates the Langley Lodge, an accredited 
residential care home with 139 residencies. Their mission is 
to provide exceptional quality of care and enrichment for 
the aging population.

Kick-Start funding from the Pacific Blue 
Cross Health Foundation helped purchase 
Pocket Talkers for residents of Langley 
Lodge who are hearing impaired. Pocket 
Talkers are amplification devices that 
improve the ability of people to hear 
verbal communications.

When hearing is impaired, people can 
become isolated and lonely, and mental health can suffer. 
Pocket Talkers reduce isolation for people who are unable 
to fully join conversations and activities due to a hearing 
disability.  GRANT: $1,500 

CONNECTIONS PLACE SOCIETY /  
Evening and weekends initiative
Connections Place Society is a Victoria-based charity that 
provides people whose lives have been disrupted by mental 
health challenges with the opportunity to reintegrate 
into the workplace and community. They offer people a 
safe space as well as programming focused on wellness, 
employment, and education.

Kick-Start funding from the Pacific Blue Cross Health  
Foundation helped expand the hours of service  
Connections Place offers to evening and weekends. 
 GRANT: $10,000 

HOLLYBURN FAMILY SERVICES SOCIETY /  
Counselling services
Hollyburn Family Services Society provides therapeutic and 
support services that strengthen child, youth, and family 
functioning. They offer a range of professional counselling 
services to individuals, couples, and families and provide 
residential care for children and adults with mental health 
challenges. 

Funding from the Pacific Blue Cross Health Foundation 
provided additional counselling services that were needed 
because of the COVID-19 pandemic.  GRANT: $10,000 

CLEMENTS CENTRE SOCIETY /  
Family Transition Guidebook
The Clements Centre Society brings hope, belonging, 
and independence to children, youth, and adults with 
developmental needs and their families by offering programs 
and services that promote participation and engagement.

Kick-Start funding is helping develop a Family Transition 
Guidebook to support parents and caregivers of a child with 
developmental needs. The guidebook will include various 
resources and checklists to help parents and caregivers 
navigate the school system and beyond.

Thanks to Pacific Blue Cross Health Foundation funding, 
the Family Transition Guidebook is close to completion 
following four months of comprehensive research, family 
interviews, and consultations with federal, provincial, and 
regional agencies.  GRANT: $10,000 

WISH DROP-IN CENTRE SOCIETY /  
Supporting Indigenous women’s mental health needs
WISH Drop-In Centre Society’s mission is to improve the health, 
safety, and wellbeing of women and gender diverse folks 
who are involved in Vancouver’s street-based sex trade. WISH 
provides overnight safety, hot meals, clothing, health support 
referrals, literacy programming, supportive employment, 
transitioning supports, and Indigenous programming.  

Individuals who rely on WISH routinely face discrimination, 
racism, social exclusion, chronic poverty, homelessness, 
and violence. Indigenous sex workers in British Columbia 
experience violence at a rate three times higher than non-
Indigenous sex workers. Of the more than 800 people who 
come through WISH’s doors every year, almost half are 
Indigenous. 

Funding from the Pacific Blue Cross Health Foundation helped 
provide culturally safe and appropriate one-to-one mental 
health support to Indigenous participants, helping them reclaim 
their safety, their culture, and their dignity.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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PHOTOS / 1 / Hollyburn Family Services have provided community support services in the Greater Vancouver region since 1990.  
2 / Clements Centre Society’s Family Transition Handbook supports parents and caregivers of a child with developmental needs.

1

2

http://www.pac.bluecross.ca/healthfoundation
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COWICHAN FAMILY LIFE ASSOCIATION /  
Harmony Connections for Kids program
Cowichan Family Life grew out of a grassroots movement 
driven by concerned and caring people who believed 
counselling services should be available to everyone.

Today, they provide affordable peer counselling services and 
programs to support school-aged children in their social and 
emotional development and wellbeing.

Pacific Blue Cross Health Foundation funding helped launch 
the Harmony Connections for Kids program, which offers 
child and family counselling services for children aged 5 –12. 
 GRANT: $6,000 

ONE STRAW SOCIETY / Soup Stories
One Straw Society builds healthy, sustainable food systems 
and resilient communities through farm initiatives, 
community gardens, workshops, mentorship, events, and 
programs. 

Health Foundation funding supported a new project 
called Soup Stories, which connects elders, youth, and the 
community through chopping, chatting, and teaching youth 
signature soup recipes. 

Soup is served to the community in exchange for input 
towards important community issues. This provides food 
without stigma, shares the knowledge of elders, and brings 
people together, which is more important than ever after 
two years of social isolation.  GRANT: $9,500 

MAPLE RIDGE COMMUNITY SERVICES / Sensory room
Maple Ridge Community Services is an accredited, multi-
service charity dedicated to providing quality programs 
and services to residents of Maple Ridge and Pitt Meadows. 
They offer a wide variety of programs and services to the 
community, including childcare and parenting programs, 
youth and family conflict intervention, support services for 
children and youth with special needs, outreach services, 
and more.

Funding from the Pacific Blue Cross Health Foundation went 
towards creating a sensory room — a therapeutic space with 
a variety of equipment that provides students with special 
needs an area to help calm and focus themselves so they 
can be better prepared for learning and interacting with 
others.  GRANT: $5,000 

NEED2 SUICIDE PREVENTION EDUCATION  
AND SUPPORT / Youthspace crisis line
NEED2 Suicide Prevention Education and Support’s mission 
is to prevent deaths by suicide. They provide accessible crisis 
support through community programs and online resources. 

Funding from the Health Foundation supported the 
development of a mobile app that allows youth to access 
help through an online chat feature on their phone or tablet. 

Many youth who require support are more comfortable 
connecting in this way rather than in-person or by phone, 
so this initiative will help NEED2 to meet the needs of those 
individuals.  GRANT: $5,000 

LILLOOET FRIENDSHIP CENTRE SOCIETY /  
CARE Together 
The Lillooet Friendship Centre Society is an Indigenous 
social service organization in Lillooet and a leading 
employer for the community. 

Funding from the Pacific Blue Cross Health Foundation 
supported the development of CARE Together — a new 
program that provides mental health and wellbeing 
activities to support people living with chronic disease.  
The program provides mental health, wellness, and physical 
therapy services in a safe, calm location.  GRANT: $10,000 

WINDERMERE COMMUNITY SCHOOL /  
Windermere Community fitness park
The Windermere Community School’s goal is to improve the 
health and welfare of the entire surrounding community. 
Pacific Blue Cross Health Foundation funding will support 
the development of an outdoor community fitness 
park that is easily accessible for every member of the 
community.  GRANT: $5,000 

WORKER SOLIDARITY NETWORK /  
Digital mental health resources
The Worker Solidarity Network is a province-wide 
organization that combats workplace exploitation.  
Pacific Blue Cross Health Foundation funding will go towards 
digitizing the Worker Solidarity Centre’s mental health 
resources, including workshop materials and instructional 
handouts, so people can easily access the materials online. 
 GRANT: $5,000 

http://www.pac.bluecross.ca/healthfoundation


9pac.bluecross.ca / HealthFoundation

PHOTO / Covenant House Vancouver provides marginalized youth with resources and services that affirm and nurture their identities.

Covenant House Vancouver estimates that about 
25 –  40% of youth who access their services are LGBTQ2S+.

TREEHOUSE ADVOCACY CENTRE SOCIETY /  
Trauma-focused Cognitive Behavioural Therapy program
The Treehouse Child and Youth Advocacy Centre brings 
specially trained police detectives, social workers, and victim 
support workers together under one safe, comfortable, 
child-friendly roof to provide sensitive and immediate 
support to children and their non-offending family 
members. 

Funding will go towards supplies and consulting services 
with local Indigenous Elders, Cultural Knowledge 
Keepers, and Youth Advisors to adapt the Trauma-focused 
Cognitive Behavioural Therapy program for Indigenous 
children.  GRANT: $10,000 

PALLIUM FOUNDATION OF CANADA /  
LEAP Carers program
Pallium Foundation Canada is a national, 
non-profit organization that aims to 
improve the quality and accessibility of 
palliative care in Canada. 

Funding will go towards developing the Learning Essential 
Approaches to Palliative Care (LEAP) Carers program —  
a practical, digital training program for caregivers as part 
of their Compassionate Communities and Compassionate 
Workplaces initiatives.  GRANT: $10,000 

COVENANT HOUSE VANCOUVER / Inclusivity Program
The Covenant House Vancouver’s mission is to provide a 
safe and inclusive space for all youth. They support youth 
experiencing homelessness or housing instability through a 
range of holistic, evidence-based programs and services. 

The COVID-19 pandemic and the ongoing opioid crisis 
have demonstrated the ways in which various identities 
intersect to put some youth at greater risk of adverse health 
outcomes than others.

Unfortunately, lesbian, gay, bisexual, transgender, queer/
questioning, gender non-binary, and two spirited youth are 
overrepresented in the homeless community.

Kick-Start funding from the Pacific Blue Cross Health 
Foundation helped launch Covenant House Vancouver’s 
Inclusivity Program. The program provides marginalized 
youth, such as those in the LGBTQ2S+ community, with 
resources and activities that both affirm and nurture their 
identities.  GRANT: $10,000 

http://www.pac.bluecross.ca/healthfoundation
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PHOTOS / 1 / Cathy Nurmi (L) of PBC attended the prerecording session for the LIVERight Forum where she presented a donation cheque to Dr. Eric Yoshida (R) of the Canadian Liver Foundation.
2 / Since launching in March 2021, the Stigma-Free Society’s Rural Mental Wellness Toolkit has provided mental health resources and training to rural communities across British Columbia.

Speakers for the LIVERight Forum included liver specialists,  
liver transplant surgeons, family doctors, pharmacists, 
dietitians, patients, and survivors.

Partner Programs
A PARTNER PROGRAM is an initiative that can actively 
involve Pacific Blue Cross. We look to our Partner Program 
projects for opportunities that may involve our staff, or where 
we can participate corporately to add additional support 
through volunteer hours or assistance with special events.

In 2021 we started four new Partner Programs committing a 
total of $140,180 in new funding. 

Here are our ongoing Partner Programs.

CANADIAN LIVER FOUNDATION /  
LIVERight Health Forum
Since 2015, the Canadian Liver Foundation’s annual LIVERight 
Health Forum has provided an opportunity to improve liver 
health in communities across British Columbia through an 
interactive delivery of liver health education from leading 
health care experts. The forum is an important way for 
people to receive free information about liver health. 

In 2021 the Health Foundation provided $15,000 to the 
Canadian Liver Foundation to support the virtual launch 
of the LIVERight Health Forum. The one-week event series 
generated almost 6,000 views, 15,000 impressions, and had 
a reach of 14,000.

SOS CHILDREN’S VILLAGE BC / Frontline workers support
SOS Children’s Village BC provides homes, caregiver support, 
psycho-social support, cultural and recreational support, 
and transition services to children and youth in foster care. 

The Health Foundation is providing $30,000 over three years 
(2020–2022) to train frontline workers who will work with 
foster families, caregivers, and youth workers.

STIGMA-FREE SOCIETY / Rural Mental Wellness Toolkit
Stigma-Free Society’s mission is to create awareness around 
mental illness and the various mental health stigmas that 
exist in the world. 

To support this mission, they have created a Rural Mental 
Wellness Toolkit to alleviate mental health challenges. 

The toolkit provides mental health resources for rural 
audiences, including inspiring stories of mental health 
journeys of rural residents, mental health resources tailored 
for rural youth, adults, seniors, and families, and virtual 

events featuring a variety of mental 
health advocates and rural mental health 
specialists. 

Since launching in March 2021, the 
toolkit has achieved 4,300 unique views 
and hosted 18 virtual events featuring a 
variety of mental health advocates and 

agricultural/rural mental health specialists.

The Health Foundation is providing $45,000 over three years 
(2021–2023) to help launch and distribute the toolkit. 

1 2

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / The Lace-Up to End Diabetes campaign takes place every September, with proceeds helping fund diabetes research and support services.

We are so appreciative of the Pacific Blue Cross Health 
Foundation and the extraordinary volunteers who 
contributed to the reality of Honour Ranch for our  
military, veterans, and first responders.
JEANNIE YEE, BOARD DIRECTOR, HONOUR HOUSE SOCIETY

DIABETES CANADA / Lace-Up to End Diabetes
Diabetes Canada leads the fight against diabetes by helping 
those affected live healthy lives, as well as working towards 
discovering a cure. Their Lace-Up to End Diabetes campaign, 
which takes place every September, 
encourages participants to complete a 
10K walk, run, or ride to raise awareness 
and funds for diabetes.

The Health Foundation is contributing 
$45,000 over three years (2020–2022) to 
Diabetes Canada to support the Lace-Up 
to End Diabetes campaign. 

In 2021, Lace-Up to End Diabetes doubled its participation, 
and raised a total of $470,000 from 380 communities across 
BC. That accounts for over 40,000km of activity! 

RONALD MCDONALD HOUSE BC & YUKON /  
Adopt-a-Room program
Ronald McDonald House BC & Yukon in Vancouver is a 
73-bedroom house that offers accommodations for sick 
kids and their families who must travel long distances for 
specialized care or life-saving treatment. 

The Health Foundation is providing $15,000 over three years 
(2020–2022) to the Adopt-a-Room program.

UNIVERSITY OF NORTHERN BRITISH COLUMBIA /  
Health Sciences scholarship 
The Pacific Blue Cross Health Foundation is providing 
$35,000 over five years (2021–2025) to start a Health 
Sciences Award scholarship for University of Northern British 
Columbia students pursuing Health Sciences. 

The annual $1,000 scholarship will be available to full-time 
undergraduate students enrolled in the Health Sciences 
(BHSc) program for years to come. First preference for the 
scholarship will be given to Indigenous students who reside 
in Northern British Columbia. 

HONOUR HOUSE SOCIETY / Honour Ranch
Honour House Society offers places of recovery for Canadian 
Armed Forces, Emergency Services Personnel, Veterans, and 
their families. 

The Health Foundation donated $36,725 over two years 
(2020–2021) for equipment and supplies for the renovation 
of Honour Ranch, located in Ashcroft, BC. The refuge is 
now a quiet place for participants to have access to natural, 
agricultural, and environmental treatments when dealing 
with post-traumatic stress disorder (PTSD).

In addition to funding, Pacific Blue Cross offered 
opportunities for staff to volunteer at the Ranch. Sally 
Chiang, Executive Assistant to the SVP, People & Culture, 
volunteered on three separate occasions in 2020. 

During her time at Honour Ranch Sally worked on 
renovations for the ten residential cabins and the main 
lodge, which includes a kitchen and social area. She also 
helped with a considerable amount of groundwork and 
landscaping, and fixed and installed fencing.

Sally couldn’t return to Honour Ranch to volunteer in 2021 
due to COVID-19 restrictions. However, she is looking 
forward to providing support in future.

She is grateful knowing that her volunteer efforts benefit 
individuals who have experienced traumatic events and that 
the Ranch aids in their healing.

UNIVERSITY OF VICTORIA / Psychology scholarship
The Health Foundation donated $30,000 over two years 
(2020–2021) for graduate students in the Psychology 
Program at the University of Victoria. 

The graduate fellowships are for students studying 
innovations in mobile health tools and their impacts as well 
as innovations in cognitive health (focusing on cognitive 
aging and dementia).

http://www.pac.bluecross.ca/healthfoundation
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PHOTOS / 1–3 / Honour Ranch is a stunning 120-acre property that helps guests recuperate and restore their sense of calm in a peaceful environment.  
4 / Participants in the Vancouver Basketball Foundation’s STRONGHER™ Program.

1 2
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PHOTOS / 1 / Hope Air provides free travel and accommodations for Canadians in financial need who must access medical care far from home.  
2 / Campers at Zajac Ranch enjoy one of the many activities offered that provide memorable experiences for children of all abilities.

Without access to travel services, 30 per cent of Hope 
Air patients would have to cancel important medical 
appointments and surgeries because of cost and distance.

HOPE AIR / BC flights and accommodations
Hope Air is Canada’s only national charity providing 
Canadians in financial need with free travel to medical care, 
for any age or medical need. 

For people living on a low income in small and rural 
communities, distance and cost are very real barriers to 
accessing vital medical care. Since 1986, Hope Air has 
provided over 160,000 travel arrangements, including more 
than 70,000 trips for residents of British Columbia. 

The Pacific Blue Cross Health Foundation grant of $45,000 
over three years (2020–2022) to the BC Flights and 
Accommodations for Chronic Disease and Mental Health 
Care Program will allow Hope Air to provide approximately 
60 medical travel arrangements. This will help ensure BC 
patients in financial need can reach their vital medical 
appointments despite cost or distance.

VANCOUVER COMMUNITY COLLEGE /  
Mental health support program
The Health Foundation is providing $45,000 over three years 
(2020–2022) for Vancouver Community College’s 15,000+ 
student body who need mental health support. 

Funding supports a student-to-student mental health 
support program that is run under the supervision of the VCC 
registered psychologist faculty. Students can seek support for 
depression, anxiety, stress, school adjustments, and more.

VANCOUVER BASKETBALL FOUNDATION / STRONGHER™
The Vancouver Basketball Foundation is a non-profit, 
community-first organization that aims to provide access to 
sport for participants of all ages and abilities. 

The Health Foundation is providing $45,180 over three years 
(2021–2023) to support the STRONGHER™ Program — 
a free and inclusive strength program for self-identifying 
young women. The program encourages confidence and 
competence in every aspect of both physical and mental 

development, with the goal of inspiring a 
life-long passion for active wellness. 

Camps feature four different sports (one 
each day) which can include tennis, 
athletics, basketball, flag football, and golf 
as well as workshops focused on a variety 

of topics such as leadership, goal setting, team building, 
body image, and self-care.

ZAJAC RANCH / Supporting campers of all abilities
Zajac Ranch is a fully inclusive summer camp located in 
Mission, BC where everything is accessible for children with 
medical conditions and disabilities.

Since welcoming their first campers in 2004, nearly 6,500 
children from across the province have enjoyed a camp 
experience at Zajac Ranch. 

The Health Foundation is providing $45,000 over three  
years (2020–2022) that supports programming costs for 
campers. In recognition of the Health Foundation’s support, 
each year Zajac Ranch names one day of camp “Pacific Blue 
Cross Day.”

1 2

http://www.pac.bluecross.ca/healthfoundation


14pac.bluecross.ca / HealthFoundation

PHOTO / Hope Air supports those in financial need who need to travel for critical health care.

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / 1 / The PGA of BC Golfathon helps raise funds for the ALS Society of BC’s Equipment Loan Program.
2 / A small group of PBC Health Foundation board members got a sneak peak of the beautiful new Centre for Cancer Prevention and Support in Vancouver.

Shockingly, metabolic syndrome leads to chronic illnesses  
that account for 43% of all deaths in Canada.

Major Investments
THE HEALTH FOUNDATION is also involved in large, multi-
year commitments that will serve to benefit community 
health and wellbeing for years to come. 

In 2021 we committed $210,000 to one new Major 
Investment with Metabolic Syndrome Canada. 

Here are our ongoing Major Investments from 2021.

ALS SOCIETY OF BC / PGA of BC Golfathon 
The Health Foundation has committed $100,000 over five 
years (2020–2024) to support the ALS Society of BC.

Financial support from the Health Foundation helps fund the 
PGA of BC Golfathon for ALS charity event. 
Each year, during the month of June, PGA 
of BC golf professionals golf from sunrise 
to sunset on courses across the province 
to support those living with ALS. Since the 
inception of the event over 15 years ago, 
over $2.3 million has been raised, helping support over 6,500 
people living with ALS to enhance their quality of life. 

Funds raised from the campaign support ALS Society of BC’s 
Equipment Loan Program, which helps people living with 
ALS cope with the daily challenges of decreasing mobility 
and independence through obtaining basic and essential 
assistive equipment. 

In 2021, the ALS Society of BC presented Pacific Blue Cross 
with the Exceptional Fundraising — Corporate Partner 
Award at their annual Volunteer Awards. 

METABOLIC SYNDROME CANADA / CHANGE Program
Metabolic Syndrome Canada is a not-for-profit charitable 
organization established to make Canadians healthier by 
reducing metabolic syndrome and improving metabolic 
patient outcomes.

The Health Foundation has committed $210,000 over three 
years (2021–2023) to support Metabolic Syndrome Canada’s 
CHANGE Program. 

The CHANGE Program is a physician-led nutrition and exercise 
program designed to treat metabolic patients at risk for 
chronic disease. The program was created by leading health 
professionals at Metabolic Syndrome Canada to provide family 
medicine clinics with the tools they need to offer effective, 
lasting lifestyle intervention to patients with metabolic 
syndrome. Patients have the option of joining maintenance 
programs after year one to ensure sustained lifestyle change.

Funding from the Pacific Blue Cross Health Foundation 
will help expand the CHANGE Program to communities in 
Northern BC.

New Centre for 
Cancer Prevention 
and Support opens 
in Vancouver

People living with cancer and their 
caregivers throughout BC now 
have access to accommodation and 
support services at the Canadian 
Cancer Society’s new Centre for 
Cancer Prevention and Support.

The Centre, which opened in 
September 2021, focuses both on 
preventing cancer before it happens 
and supporting those who survive it 
through research and innovation.

The Health Foundation contributed 
$150,000 over five years (2016–2020) 
to support the wig and breast 
prosthesis bank at the new Centre, 
which is a BC-wide community 
resource for women who have lost 
their hair following cancer treatment.

In recognition of our support, the 
wig and breast prothesis bank 
was named the Pacific Blue Cross 
Health Foundation Wig and Breast 
Prosthesis Bank. 
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PHOTOS / 1 / In recognition of our support, PBC was added to the wall of champions as well as a billboard at the Children’s Health Centre. 2 / Foundation Board members tour the Royal Columbian 
Hospital Mental Health and Substance Use Wellness Centre 3 / The Peach Arch Hospital Foundation Lodge is a long-term care facility located in Surrey, BC.

HAWTHORNE SENIORS CARE COMMUNITY /  
Hawthorne Lodge 
The Hawthorne Seniors Care Community has a long, 
respected history of caring and housing for seniors in the  
Tri-Cities (Port Coquitlam, Coquitlam, and Port Moody). 

The Health Foundation has provided $75,000 over five years 
(2017–2021) towards the renovation of Hawthorne Lodge. 

This includes the conversion of 19 semi-private rooms 
into private rooms as well as adding a new lounge space. 
The renovation has helped enhance the residents’ social 
interactions and improve their therapeutic program.

SURREY HOSPITAL FOUNDATION /  
Children’s Health Outpatient Clinic 
The Health Foundation has committed $100,000 over 
four years (2020–2023) to assist with the renovation and 
expansion of the Children’s Health Outpatient Clinic at 
Surrey Memorial Hospital. 

The Children’s Health Centre at Surrey Memorial Hospital 
is the busiest facility of its kind for kids in the Fraser Health 
region, and these funds will help to increase its capacity and 
services. 

The expanded clinic saw its first young patient in August 
2020. The clinic overlooks a colourful and child-friendly 
playground where recovering patients aged two and up can 
enjoy fresh air and exercise.

PEACH ARCH HOSPITAL FOUNDATION /  
Peace Arch Hospital Foundation Lodge 
The Health Foundation contributed $100,000 over four years 
(2018–2021) to Peace Arch Hospital Foundation in support 
of a new hospice and residential care facility. 

The 200-bed state-of-the-art residential care facility opened 
in March 2020 and features a 15-bed hospice, 112 single 
room residential care beds, a 73-bed elder mental health 
unit, and a full kitchen. 

As part of our recognition, a section of the mental health 
unit was named the Pacific Blue Cross Neighbourhood.

ROYAL COLUMBIAN HOSPITAL FOUNDATION /  
Mental Health and Substance Use Wellness Centre 
The Health Foundation has contributed $100,000 over 
four years (2018–2021) to the Royal Columbian Hospital 
Foundation in support of their new Mental Health and 
Substance Use Wellness Centre. 

The new Centre opened its doors in July 2020, and in 
addition to inpatient care and research and education 
opportunities, the facility offers outpatient services that 
include a mood disorder clinic, expanded clinics for 
adolescent psychiatry, reproductive psychiatry, psychiatric 
urgent referral, and neuropsychology clinics. 

A consultation therapy room has been named after Pacific 
Blue Cross in recognition of our support. 
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PHOTO / Jenni Li receives a Pacific Blue Cross Entrance Scholarship from UBC’s Faculty of Dentistry.

Serving the 
community 
from within
WE BELIEVE THAT supporting our 
community starts from within. In 
addition to providing funding to 
non-profit organizations in our 
communities, the Pacific Blue Cross 
Health Foundation provides support 
to our own team by contributing 
to causes that our employees are 
passionate about. 

The Health Foundation also funds a 
scholarship program that is available 
to dependents of PBC staff.

Employee-supported initiatives
We are continually inspired by our 
staff’s dedication to helping our fellow 
British Columbians in need. 

Each year, the Health Foundation 
encourages Pacific Blue Cross 
employees to apply for a $100 pledge 
to support a local charity of their 
choosing. 

In 2021 $2,800 was donated to 
organizations on behalf of 28 Pacific 
Blue Cross staff members.

Pledges were provided to the 
following initiatives:

•	 BC Children’s Hospital

•	 Canadian Red Cross

•	 Crohn’s and Colitis Canada

•	 Downtown Eastside Women’s 
Centre

•	 Langley Food Bank

•	 Orange Shirt Society

•	 Ovarian Cancer Canada

•	 Prostate Cancer

•	 Ronald McDonald House  
BC & Yukon

•	 Scouts Canada Foundation

•	 Union Gospel Mission

•	 United Way

•	 VOKRA 

Reach Your Potential Scholarships
Since 2005, the Pacific Blue Cross 
Health Foundation has provided 
funding to the Reach Your Potential 
Scholarship — a scholarship program 
for dependents of Pacific Blue Cross 
employees that are full-time students 
in a post-secondary institution.  

Upon selection of the scholarship 
recipients, the Health Foundation 
will award each successful student 
$1,500. In 2021, the Health Foundation 
donated a total of $25,500 to  
17 recipients for university and  
college costs.

External scholarships
The Health Foundation also provides 
funding for other external scholarships. 
In 2021, this totaled $18,400.

http://www.pac.bluecross.ca/healthfoundation
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PHOTO / Vancouver Basketball Foundation STRONGHER™ Program.
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