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Added value for Blue Cross members

Discover all the advantages of Pacific Blue Cross
We are always working to meet your changing business 
needs by supporting you in a wide range of areas that save 
you both time and money.

Pacific Blue Cross adds value, not just through the delivery 
of cost-effective products and services, but also through the 
provision of additional services that, at no cost to employers, 
provide the high value that you’d expect in a benefits 
partner. 

As we move through our lives, it’s good to know there are 
choices available that provide added security along the way. 
Pacific Blue Cross offers a selection of services and voluntary 
options you can provide you’re employees with no cost to your 
group plan. These options are available exclusively to group 
plan members to ensure they have access to information, 
tools, resources, and the added protection they may need.

We encourage you and your employees to take advantage of 
our value added benefits.

Exceptional service is included
With Pacific Blue Cross, you’re covered by the world’s most 
recognized and trusted health insurance brand. Our people 
are committed to delivering the Blue Cross service standard 
that is expected by our members. We continually measure 
customer satisfaction — Here are some comments from plan 
members:
“I’ve dealt with other benefits providers, and Blue Cross is 
excellent in comparison!”
“Very helpful staff when I needed answers.”
“It was very quick service for all my claims.”

In today’s fast-paced world, we know how important online 
self-service is to you and your employees. CARESnet, our 
online self-service tool, is used by over 150,000 of our 
members, and receives consistently high ratings:
“The site is user friendly.”
“I love how your remaining benefit values are updated based on 
your claims that year — Just a wonderful feature.”

We continually look for ways to improve service. Whether 
it’s in person, on the phone or online self-service, we deliver 
service you can be proud of.

Did you know…
Last year our Call Centre handled more 
than 600,000 customer interactions and 
we processed over 18.5 million claim lines. 
That’s a whole lot of phone calls, e-mails 
and claims!

www.pac.bluecross.ca


The advantage of having a Blue Cross card in your wallet
The Blue Advantage program allows Blue Cross members 
to save on medical, vision care and many other products 
and services offered by participating providers across 
Canada. Your employees simply present their Blue Cross 
identification card to the participating provider and mention 
the Blue Advantage program. 

The program is unique because it provides savings at point 
of sale on the total cost of products and services from 
participating providers, regardless if the item is covered 
under your benefit plan. 

And we’re continually adding new providers to the 
program. Here are just a few of participating providers. Visit 
blueadvantage.ca to stay informed on new services and 
products.

Learn more
Visit pac.bluecross.ca to learn more about these value 
added programs and all the other advantages of 
Pacific Blue Cross as your benefit provider.

http://www.blueadvantage.ca/
http://www.pac.bluecross.ca

